The IDEAS service are able to offer general signposting,
advice and requests for assistance as required, however we
are only able to accept direct referrals for patients already
under the responsibility of teams within the Mental Health
Directorate.

IDEAS Team
Interventions for Dementia: Education,
Assessment and Support

Referrals should be made in writing:



utilising SBAR (Situation, Background, Assessment and
Recommendations)
letter or email
Contact Address and Telephone Number:
IDEAS Team
Queensberry East
Crichton Hall
Glencaple Road
Dumfries
DG1 4TG
01387 244126
email: dumf-uhb.IDEAS@nhs.net
Find us on Facebook and Twitter by searching for
@IDEASTeamNHS

Who Are We?
Information leaflet

This leaflet is also available on request in other formats by
contacting the IDEAS Team as above.
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"It is estimated that over 90% of people living with
dementia will experience behavioural and psychological
difficulties at some point over the course of their illness”
Roberts et al (2005)

Such difficulties can include apathy, withdrawal, confusion,
repetitive questioning, disinhibition and verbal and physical
aggression. These difficulties can cause stress and distress to
all. However, there are a number of possible ways in which
stress and distress may be reduced or possibly prevented.

The IDEAS Team provides specialist support to teams within
the Mental Health Directorate working with individuals who
have dementia and associated behaviours contributing to
stress and distress. This support can be:
 specialist advice
 training and education
 specialist assessment and consultation

The team can work with those who support people with
dementia in Health, Social Care, Third Sector and Independent
services across Dumfries and Galloway.
The IDEAS team’s professional staff members are trained and
experienced in working with people with dementia with
complex needs with stress and distress symptoms. The team
comprises:
 a Clinical Psychologist
 a Specialist Nurse Practitioner
 an Occupational Therapist
 a Social Worker
 a Speech & Language Therapist
 an Administrator
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